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FOR IMMEDIATE RELEASE 
 

MIR3’s Intelligent Notification Service Enables the Jurupa 
Community Services District to Alert Thousands of Customers 

about Drinking Water Precautions 

 
 
San Diego, California –  September 27, 2005 -- MIR3™, the technology leader 

in Intelligent Notification™ solutions, today announced that the Jurupa 

Community Services District in Mira Loma, California, has contracted MIR3’s 

notification services in order to send more than 14,000 water customers 

immediate, high-priority notifications about the status of water wells at the 

District’s water treatment plant. 

 

On July 8, Jurupa faced a serious emergency when they experienced technical 

problems at its water treatment plant and two of the wells went down.  Jurupa 

had to rely upon a phone message machine and local residents walking door-to-

door to deliver fliers that informed water customers about the well issues. 

 

The notification of the more than 14,000 customers was a slow and tedious 

process requiring help from volunteer staff over a two-day period.  Jurupa 

decided that a more effective method of notifying its water customers was 

required for high-priority, or emergency situations.  After researching available 

options, Jurupa staff decided that MIR3’s automated, two-way interactive 

notification system ensured that all customers would receive the notification 

alerts.  Within one day of contacting MIR3, Jurupa was able to successfully send 

28,000 notifications to repeat earlier alerts sent via phone and by door-to-door 

fliers. 
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“We were very pleased to help Jurupa get critical warnings out to their customers 

in such a short period of time,” said Margi Schmidt, VP of Business Development 

at MIR3.  “Our Intelligent Notification technology was designed just for this 

purpose: to quickly enable the delivery of notifications on a massive scale that 

issue warnings or instructions in the event of a disaster or emergency.” 

 
 
About MIR3, Inc. 

MIR3, The Intelligent Notification Company, is the technology leader in automated 

notification solutions for enterprise-wide communications and business continuity.  

MIR3’s inWebServices™, inGovAlert™, inEnterprise™, inAlertCenter™ and 

inTechCenter™ are based on a versatile, rules-based notification platform that 

streamlines the dissemination of time-urgent information to and from any 

communications device.  MIR3 is a privately held company, headquartered in San Diego, 

California.  The Company’s customers include Belkin®, County of Orange - California, 

Cushman & Wakefield, LA County Department of Health, ImpactWeather, Inc., 

Homeland Security’s National Medical Response Team, SunGard and XO® Interactive, 

Inc.  The company licenses its Intelligent Notification platform to a growing network of 

business partners.  

For more information contact Lori Scribner at 619.724-1248 or lori.scribner@mir3.com. 
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