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Belkin Corporation Deploys MIR3’s INlogicNOW™ Service;
Enables IT Operations with Intelligent Notification™

San Diego — May 25, 2004 — MIR3, the technology leader in Intelligent Notification
solutions, today announced that Belkin Corporation, a global provider of connectivity
solutions for the computer, electronics, and mobile consumer, has selected INlogicNOW
to deliver enterprise notification services across Belkin's distributed IT Operations. Belkin
is utilizing INlogicNOW to notify managers and key IT employees of critical application
and system errors that may threaten operational uptime and business continuity. MIR3’s
software and services are used throughout the main corporate enterprise to provide call
centers, help desks, IT departments and Network Operations Centers (NOCs) with real-
time notification and “first response” capabilities.

“Our enterprise notification requirements called for a third-party solution that reside
outside our network, in order to effectively alert us of problems detected within our
network,” says John Adcock, Network Services Manager, Belkin Corporation. "Using the
response audit and tracking capabilities within INlogicNOW, we can verify that the
appropriate departmental contact(s) received an alert, and executed the necessary
course of action for problem resolution.”

MIR3's INlogicNOW serves as a first response notification system that connects various
groups in charge of managing Belkin's critical ERP and network functions, including
warehouse management, database and EDI operations — totaling more than 60,000
transactions daily. Belkin’s IT Operations executes an average of three-to-five alerts per
day in proactive response to systems management issues, These issues, such as file
systems operating at 95 percent capacity or runaway processes, could evolve into
application failures if left undetected, but often have no measurable affect when the
appropriate IT group is notified and quickly responds.

Now 12 months into service deployment, Belkin plans to extend its INlogicNOW
implementation beyond IT first responders to reach all company employees. Future
applications will support Belkin's emergency preparedness and disaster recovery
initiatives. All INlogicNOW notifications, rules, contacts and responses are managed by
Belkin administrators via MIR3’s web service interface.

“Belkin was among the first INlogicNOW customers to leverage Intelligent Notification to
support global systems management, a trend that has gained momentum in response to
the numerous, recent virus attacks and growing business concerns against cyber-
terrorism,” says Frank Mahdavi, CTO and VP, Corporate Development, MIR3.
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MIR3’s INlogicNOW is a hosted notification service that automates, prioritizes and
verifies the delivery of notifications to defined groups or individuals. The INlogicNOW
service is powered by redundant optical backbones to ensure service availability and
performance 24/7/365. Using the INlogicAdaptor and/or Web Services API, both public
and private sector users can seamlessly connect to and synchronize with proprietary
systems and databases — extending existing technology investments and knowledge
bases. For more information about MIR3’s INlogicNOW, go to

www.mir3.com/products _inlogicnow.htm or contact sales@mir3.com.

About Belkin Corporation

Belkin Corporation, the global leader in connectivity solutions, offers a range of
innovations for the computer, electronics, and mobile consumer. With a diverse and far-
reaching product mix consisting of home and enterprise networking, audio video
solutions, KVM (keyboard/video/mouse) and peripheral sharing, power protection and
cabling, as well as USB and FireWire ® devices, Belkin extends its reach also to
Bluetooth™, cellular, PDA, iPod™, and other solutions for mobile computing. In addition,
Belkin has introduced multiple types of messaging services, using iNuntius Inc.'s
technology, that allows users to send or receive e-mail, voice mail, faxes, and mobile
text messages through one IP-based portal, from any computer and web-enabled
device. Belkin products are available through www.belkin.com as well as through a
network of major distributors, resellers, and superstores.

About MIR3, Inc.

MIR3 is the technology leader in Intelligent Notification solutions for enterprise-wide
communications and business continuity. MIR3’s INlogicNOW and INlogicPRO™ are
based on a versatile, rules-based notification platform that streamlines the dissemination
of time-urgent information to and from any communications device. MIR3 is a privately
held company, headquartered in San Diego, California. The Company’s customers
include American Home Mortgage, County of Orange - California, Cushman &
Wakefield, LA County Department of Health, Homeland Security’s National Medical
Response Team, and SunGard. For more information, go to http://www.mir3.com or
contact Lori Scribner, MIR3 public relations at (619) 328-1114 or
lori.scribner@mir3.com.
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