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FOR IMMEDIATE RELEASE

American Home Mortgage Selects MIR3 to
Power Emergency Notification System

MIR3’s INIogicNOW™ Delivers Intelligent Notification™ and
Communications Services to American Home Mortgage

San Diego, CA — November 18, 2003 — MIR3, the technology leader in Intelligent
Notification solutions, today announced that the Company has been selected by
American Home Mortgage Holdings, Inc. (NASDAQ: AHH) to power

emergency notification and communications across the Company’s New York
branch, with plans to deploy corporate-wide to more than 3,500 employees.
MIR3’s INlogicNOW ™ provides American Home with the ability to deliver real-
time alerts and business-critical information to company employees in the case of
emergencies and/or events that threaten business resiliency. The Emergency
Notification System will be used to support American Home’s evolving disaster
recovery initiatives.

“The ability to automate and verify time-urgent communications is key to the
success of any emergency preparedness plan,” states Bruce Blank, VP and
Corporate Security Director, American Home Mortgage. “MIR3’s INlogicNOW
has replaced the time consuming and often ineffective process of call-trees, and
delivers real-time messages to an infinitely scalable group of users via any type
of device. The August Northwest blackout reaffirmed the importance of being
able to communicate with our employees in times of crisis. We are now
exploring the possibility of further extending our MIR3 deployment to connect
with business partners.”

After a successful proof of concept, the MIR3-powered Emergency Notification
System has been adopted throughout American Home’s New York office, with
support for several system administrators and an unlimited number of users.
MIR3’s INlogicNOW will serve as a unified communications platform between all
branch employees throughout the country in the event of a natural disaster,
systems outage or other emergency scenarios. The System will also be
leveraged at a regular frequency for ongoing business resiliency planning and
testing. An independent retail originator of residential mortgage loans, American
Home has a network of 226 domestic branches and more than 3,500 employees.
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“Recent high-profile disasters have interrupted business operations, and in
response companies are placing increasing importance on the role of real-time
notification as it relates to business continuity.” says Margi Schmidt, Vice
President, Business Development, MIR3. “Committed to ensuring operational
uptime and employee safety, American Home Mortgage has established a
scalable Emergency Notification System that can adapt as business needs
evolve and disaster recovery programs scale.”

A web-based service, MIR3’s INlogicNOW allows companies and government
organizations to define workflow for notifying key personnel of business-critical
communications. All notifications, rules, contacts and responses are managed
via MIR3’s intuitive web interface, providing centralized, easy-to-use service
control for disparate users across the enterprise. MIR3’s INIogicNOW is
powered by redundant optical backbones to ensure system availability and
performance 24/7/365. For more information about MIR3’s INlogicNOW, go to
www.mir3.com/products inlogicnow.htm

About MIR3, Inc.

MIRS is the technology leader in Intelligent Notification solutions for
communications and business continuity. MIR3’s INlogicNOW and INlogicPRO
are based on a versatile, rules-based notification platform that streamlines the
dissemination of time-urgent information to and from any communications device.
MIRS is a privately held company, headquartered in San Diego, California. The
Company’s customers include American Home Mortgage, Belkin, County of
Orange - California, Minnesota Department of Health, and National Medical
Response Team. For more information, go to http://www.mir3.com or contact
Karina Lion, MIR3 public relations at (858) 724-1248 or karina.lion@mir3.com.

About American Home Mortgage

American Home Mortgage Holdings, Inc. is an originator and servicer of
residential mortgage loans. It operates 226 loan production offices located in 37
states, 20 wholesale production offices, MortgageSelect, a leading online
mortgage lender with two call centers and a loan servicing center. For additional
information, please visit the Company's Web site at www.americanhm.com/.
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