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BC HYDRO SECURITY COMMUNICATIONS FORTIFIED BY MIR3, INC.
DURING 2010 WINTER OLYMPIC GAMES

BC Hydro to Protect Critical Olympic Power Supplies and City Infrastructure With Assistance From
Real-Time Important Message Delivery to its Employees

SAN DIEGO (Feb. 11, 2010)— MIR3, Inc., the innovator of real-time global notification
and response technology, today announced that BC Hydro, the third largest electric utility in
Canada, has adopted MIR3’s inEnterprise™ Intelligent Notification technology to
strengthen security communication and ensure important message delivery across the
organization during the 2010 Winter Olympic Games (Feb. 12-28) in Vancouver, British
Columbia.

As the electric utility responsible for powering this winter’s Games, BC Hydro has worked
closely with the Vancouver intelligence community to conduct a full assessment of its
electrical infrastructure security—focusing attention on critical infrastructure and iconic BC
Hydro targets such as the dams around the province. As thousands of spectators flock to
the city in the next two weeks, MIR3’s intelligent communication infrastructure will enable
BC Hydro to instantly send security updates, threat advisories, and other important messages
to its utility officials in seconds via e-mail, phone, or Blackberry PIN-to-PIN. Notifications
will also incorporate MIR3’s two-way response technology that can immediately mobilize
employees in the event of a crisis—replacing BC Hydro’s previous security communication
involving manual phone tree dialing.

“BC Hydro is obligated to power and protect not just Vancouver residents, but the critical
infrastructure around the city regardless of events taking place,” said Doug Powell, Manager
of Corporate Security for BC Hydro. “The 2010 Olympic Games present a heightened threat
environment. With the help of the Vancouver intelligence community, we’ve taken
precautions to ensure power to Olympic venues is not disrupted and that critical assets and
structures are safe. MIR3’s inEnterprise is an important tool in this mission in that it allows
us to deliver important messages much more effectively to hundreds of people in real time,
implementing a wide array of advisories despite events or conditions.”

“The selection of MIR3’s technology to help protect the Olympic community is a validation
of our strategy to be the most dependable important message delivery platform in the world,
trusted by enterprises of all sizes and industries—including global energy and utility
companies,” said Amir Moussavian, president and chief executive officer of MIR3. “We’re

(more)



Vancouver’s BC Hydro Selects MIR3 to Fortify Security Communications at the 2010 Winter Olympic
Games—Page 2

honored to support BC Hydro’s efforts in safeguarding the people of British Columbia,
athletes and worldwide visitors during the 2010 Winter Olympic Games by protecting an
important part of the province’s critical infrastructure.”

In addition to internal efforts to heighten security, BC Hydro has also worked alongside
local and federal police agencies to build new channels for information sharing during the
games. BC Hydro has trained law enforcement on electric grid operation, while federal
agencies have trained the critical infrastructure owner-operators on counterterrorism and
suspicious activity.

BC Hydro joins two other Canadian utility companies and a global roster of FORTUNE 500
companies, all relying on MIR3’s technology for crisis management and business continuity.
MIR3’s inEnterprise was implemented in one day for BC Hydro administrators, and is fully
operational for the start of the 2010 Winter Olympic Games.

ABOUT BC HYDRO

BC Hydro is the third largest electric utility in Canada, and services more than 94 percent of
British Columbia’s population. The company endeavors to provide energy solutions to
customers in an environmentally and socially responsible way by balancing British
Columbians’ energy needs with the concerns of the environment. Through the efficient and
reliable supply of electricity, BC Hydro supports the development of British Columbia and
has constructed a world-class hydroelectric system that enables residents to enjoy some of
the lowest electricity rates in North America. Aside from various security initiatives put in
place by BC Hydro in conjunction with the Canadian intelligence community, BC Hydro is
the sole power supplier to all components of the 2010 Winter Olympic Games. Please visit
www.bchydro.com for additional information.

ABOUT MIR3

MIR3, Inc. is the leading developer of intelligent notification and response software, which
helps organizations enhance communication abilities, protect assets, and increase operational
efficiency. MIR3’s technology enables advanced rapid, two-way mass communication for IT,
business continuity, and enterprise operations for more than 85 of the FORTUNE 100
companies, as well as government entities, universities, and companies of all sizes in more
than 130 countries. For more information, visit www.mir3.com.

HH#



