THE CHALLENGE:

Due to the high frequency of natural
disasters, as well as the potential for
terrorist attack, Miami’s Urban Area
Security Initiative (UASI) needed the

ability to contact its four counties on
a moment’s notice so that they might
alert their citizens, gather emergency
support, and execute the proper
emergency procedures as quickly as
possible.

THE RESULTS:

During hurricane season, the need for immediate emergency operations, as
well as continuity of services, becomes imperative. When Hurricane Ivan made
the weather radar, Miami UASI moved to quickly implement the inGovAlert™
platform in all four of its counties.

After receiving funds from Homeland Security, inGovAlert was successfully put into
practice in the Palm Beach, Broward, Monroe, and Miami-Dade Counties. All four
of the Miami UASI counties were trained one day after signing the MIR3 contract.
Just two days later, the system was deployed with all data in place and Miami UASI
utilized the inGovAlert platform to launch notifications to emergency personnel in
all four counties after the presence of Hurricane Ivan was imminent.

From 2004 to 2005, the City of Miami used the inGovAlert platform an
average of once a month to speed the process of notifying and mobilizing first
responders and other key individuals during disasters that posed a threat to
businesses, critical government operations, and human lives.

THE ANSWER: ©MIR3

MIR3’s Intelligent Notification solutions facilitate the rapid delivery and
response of emergency communications to and from any device, such as
landlines, satellites and mobile phones, email, pagers, SMS, PDA and fax.
inGovAlert is a solution within the MIR3 notification platform.

e |nteractive, Multi-modal Capabilities for Quick Notification of First
Responders and Citizens.

e Reliable, Accurate Alerting Reaching Thousands in Minutes.

e Automatic Speech-to-Text Translation.
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