TelAlert Case Studies

TRANSPORATION

NEED: A decrease in costs and customer response time, a means to ensure rapid
problem resolution.

SOLUTION: TelAlert cut telephone connection charges by sending multiple
messages in a single dial-up connection to Southwest’s paging service providers.
And, in the year following the TelAlert implementation, SWA received the lowest
number of customer complaints of any major US airline.
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> TelAlert is the only mission-critical alert management system that reaches beyond IT to serve the entire organization.
‘i TElAlERT Our solutions address every organization where interruptions in essential business functions must be managed promptly in
a systematic and planned way to avoid or eliminate negative impacts. TelAlert’s 25 years of leadership in this field and its
WWW.TeIAIert.CO m established customer base across all industries and government sectors offers a mature and state of the art solution to meet

the needs of its customers.
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